Messages with Personality
Humanizing Constituent Engagement

Tim Tait
Communications Director
Arizona Department of Transportation
Jan. 20, 2015

ADOT

N

Humanize Your Messaging

Connect with constituents
Educate and entertain
Build an audience

Engage a population
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Integrate Multiple Platforms
Utilize the ('] Tube
platforms that = _
reach the flickr
audience
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Pull Aside, Stay Alive — Dust Storm Awareness




The Haboob That Started it All

Dust blows, swirls and grows
Roadways become danger zones

#HaboobHaiku

Public Engagement
» 1,817 #HaboobHaiku-tagged tweets in one week in June 2012
%+ More than 600 original haikus submitted on Twitter % a
» Tweets from Reuters, Associated Press Travel, The Arizona Republic # %
P azcentral
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#HaboobHaiku

National and International Media Coverage

o

% Generated more than 600 media stories BaE

o

s Coverage included CNN, MSNBC, Fox News, BBC, NPR, NEWS
The New York Times, The Washington Post, Chicago Tribune
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Arizona fighting dust storms with haiku

Be Creative ... But Not Snarky

A Arizona DOT & A Arizona DOT zonaDOT
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Standing on a corner in Winslow, Arizona, you might see some of

. e - our snowplows patrolling 1-40 and SR 87. Such a fine sight to see_
We hear the @ AZCardinals drafted a "road Collapse 4~ Reply O Delete & Favorite == More
grader” with the seventh pick in the

NFLDraft. Excellent selection, guys. 11 P i'_ T i&:‘ m - - B .
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Arizona DOT © ArizonaD0
A Near Whetstone, on SR 82 and SR 90, traffic is impeded by a team
of mules pulling a covered wagon. Hope no one dies of typhoid.
#OregonTrail
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Do the Unexpected

Arizona Department of Transportation
We might have spotted a family of sasquatches on SR 260 near Heber
this afternoon. What do you think?

‘SR-260 @MP 3024

Play with
sasquatches

Like - Comment - Share

1 Re Longlox, Mavis Waukecnon, Danielle Lindberg and 4,434 Top Comments ~
athers ike this.

42 4,958 shares

]

Take Chances
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When in Doubt, Reference “Star Wars”

ABBRESSTVUE DRIVING
IS THE PATH TO
THE DARK SIDE
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Accept Any Messenger

if,-_ Doug Ducay e

(@ArizonaDOT is at it again. May the force
be with you on the roads this Christmas
season. # TheForceAwakens
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Plan for Maximum Success

Establish rules of engagement
Integrate multiple platforms
Engage in two-way communication

Be creative, take chances and have fun




